Online Questionnaire Data Analysis System (OQDAS) by Ali, Abdulrazzaq Qasem
' L ONLINE QUESTIONNAIRE DATA ANALYSIS SYSTEM 
ABDULRAZZAQ QASEM ALI 
Universiti Utara Malaysia 
2012 
i 
KOLEJ SASTERA DAN SAINS 
(College of Arts and Sciences) 
Universiti Utara Malaysia 
PERAKUANKERJAKERTASPROJEK 
(Certificate of Project Paper) 
Saya, yang bertandatangan, memperakukan bahawa 
(I, the undersigned, certifies that) 
ABDULRAZZAQ QASEM ALI 
18063971 
calon untuk Ijazah 
(candidate for the degree on MSc. (Information Techno loml  
telah mengemukakan kertas projek yang bertajuk 
(has presented his/her project of the following title) 
ONLINE QUESTIONNAIRE DATA ANALYSIS SYSTEM 
seperti yang tercatat di muka surat tajuk dan kulit kertas projek 
(as it appears on the title page and front cover of project) 
bahaura kertas projek tersebut boleh diterima dari segi bentuk serta kandungan 
dan meliputi bidang ilmu dengan memuaskan. 
(that this project is in acceptable fonn and content, and that a satisfactory 
knowledge of the field is covered by the project). 
Nama Penyelia Utama: 
(Main Supervisor) : MR. ADIB M. MONZER HABBAL 
Tandatangan 
(Signature) \ / Z ~ Z  
Nama Penyelia Kedua: 
(Co-Supervisor) : MR. FAISAL ZULHUMADI 
Tandatangan 
7
...I......... ....... .............................. 
(Signature) : s p W W a i k h  ec urer (Date) : 94 / j  $0 i 2 
UUM College of Business 
Nama Penilai Universiti Utara Malaysia 
(Name of Evaluator) 
Tandatangan 
(Signature) Tarikh (Date) : 
PERMISSION OF USE 
In presenting this thesis as a partial hlfillment of the requirements for a postgraduate degree 
from Universiti Utara Malaysia, I agree that the university library may make it freely available 
for inspection. I further agree that permission for copying this thesis in any manner, in whole or 
in part, for scholarly purpose may be granted by my supervisor(s) or, in their absence by the 
Dean of the Graduate School. It is understood that any copying or publication or use of this 
thesis or parts thereof for financial gain shall not be allowed without my written permission. It is 
also understood that due recognition shall be given to me and to Universiti Utara Malaysia for 
any scholarly use which may be made of any material from my thesis. Request for permission to 
copy or to make other use of materials in this thesis, in whole or in part, should be addressed to 
Dean of Awang Hag Salleh Graduate School College of Art and Sciences 
University Utara Malaysia 
06010 UUM Sintok 
Kedah Darul Aman 
ABSTRACT 
The aim of this project is to develop an Online Questionnaire Data Analysis System (OQDAS) 
for researchers in University Utara Malaysia. This system enables research questionnaires to be 
deployed via a web page and provide a great source of information to all UCTM researchers. By 
developing this project, it helps the researcher to perform survey easily, cost-effectively, and 
time shortly. In addition, analytical results reported in PDF file automatically. As well, a 
prototyping as a part of the traditional SDLC approach will be chosen as a guide to develop 
OQDAS. 
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Educational institutions and universities employ scientific research as one of the means and 
tools to access data, information, knowledge and theories that are used to explain and 
understand social phenomena. Researchers have considered two approaches in gathering 
information for the purposes of research and study: Quantitative Approach and Qualitative 
Approach (McBurney & White, 2009). 
As reported by Roztocki and Lahri (2003), a questionnaire is the most widely used 
quantitative research method. Survey questionnaires consist of a set of questions that are 
related to each other in ways that help to achieve research's goal. Paper based questionnaire 
has always had the disadvantages such as the number of potential participants is limited, 
questionnaire distribution is slower and much more. 
According to Singh, Taneja, and Mangalaraj (2009), online questionnaire is becoming 
a great replacement to traditional paper and mail-based questionnaires to collect data for 
questionnaire research. Online questionnaires are used to compensate for serious inherited 
disadvantages of traditional formats, where the Web provides an opportunity to compensate 
for the deficiency of slow distribution, return time and other disadvantages of traditional 
format (Pargas, Witte, Brand, Hochrine, & Staton, 2003). 
Aside from the variety of aspects, Data analysis is a process in which collected data is 
organized so that meaningful information can be discovered from it. Organizing data is the 
fundamental process of understanding what the data is about and what the data does or does 
not. People can analyze the data in different ways, and manipulating data during the 
analysis stage is not easy at all, as it may lead to certain conclusions. For this reason, it is 
essential to be careful when analyzing the data, and to think deeply about the data and the 
outputs which were extracted. 
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